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In times of congestion and “hot berthing” it is critical that AAT is aware of 
any changes to a vessels arrival time at the pilot or a request to berth 
ahead of schedule at the Terminal. 
 
Similarly, any change to a departure time or the operational performance 
of an organisation within the facility that may affect another vessels 
arrival, berthing and efficient working needs to be communicated to AAT. 
 
Under the above circumstances, the preferred method of communication 
outside normal working hours (Monday to Friday 0700-1700) is verbal, via 
mobile telephone. 
 
During normal working hours, AAT’s Shipside Superintendent Loretta 
Penman is the first point of contact.  Outside normal working hours AAT 
will nominate a Duty Officer. 
 
The Duty Officer’s mobile number is -  0423 293 125 
 
If you cannot contact the Duty Officer the following staff members are 
available to take your call: 
 

• Shipside Superintendent: Loretta Penman  0434 603 007 
• Landside Superintendent: Steve Jorgensen 0432 004 961 
• FICT Security: 07 3909 3015 

 
Scheduled berthing details for the Terminal can be viewed at AAT’s 
Website www.aat.auz.biz . Follow the prompts under the heading 
“Documents” to view the Terminals schedule. 
 
If you have any questions please feel free to contact the undersigned. 
 
 
Loretta Penman 
Shipside Superintendent 
Australian Amalgamated Terminals 
 


